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Summary 

1. “Director Guo is the person in charge of the kidney transplant department.”  

Wang Xin is an OPO liaison at this hospital. 

2. “We do a lot (of kidney transplants) every year, sometimes exceeding 100 cases.” 

3. “The organ transplants would take place in batches. Sometimes when the 

floodgate is open, wow, 4, 5 or 6 in a group, or pairs after pairs. They just show 

up like that.”  

 

Phone Investigation Recording 

Nurse: Hello, this is the urinary surgery department. 

Investigator: How are you, Nurse? Can you hear me? 

Nurse: Hello, how are you? This is the urinary surgery department. 

Investigator: I’m wondering, can the patients from other hospitals come to register at 

your hospital for kidney transplants? After the blood type matching, will you re-evaluate 

the patient? 

Nurse: You’ve done blood type matching, right? 

Investigator: The blood type matching has been done in another hospital, but we don’t 

want to try to get on the waiting lists of so many hospitals, we just want one hospital that 

has (the donors). If any hospital can have a matching donor, we would do it there, so I 

figure I can also come to your hospital and get registered there, to get in line. 

Nurse: Just a second. Let me help you ask somebody here. 

Investigator: Yes, please help me ask someone. 

Nurse: Just a second. 

Investigator: Oh. 

(The nursed went to ask someone.) 

Nurse: Hello! 

Investigator: Hello. 

Nurse: Ok, I just consulted someone from the kidney transplant office for you. I was told 

that you may come on Monday and find him. You still have some certain examinations to 

do. 



Investigator: So not just the blood type matching, I still need some re-evaluation? 

Nurse: Bring those examination sheets with you. As long as you bring those examination 

sheets, you can just show up at the outpatient clinic on Monday, which is the Urology 

Clinic on the third floor, and it happens to be manned by the director of our organ 

transplant department. You don’t have to register. You may come directly seeking him 

out. 

Investigator: On the third floor? 

Nurse: The Urology Clinic on the third floor. 

Investigator: Is the doctor surnamed Zhu? 

Nurse: Yes. He is a director of the kidney transplant department. Director Guo is the 

person in charge. 

Investigator: To seek out Director Guo, right? 

Nurse: He has a deputy, Wang Xin. You may seek out either of them. 

Investigator: Ok. 

Nurse: Wang Xin is an OPO liaison, in charge of this area. He will also be in the 

outpatient clinic on Monday.  

Investigator: Ok. I can find them. 

Nurse: Come on Monday. You will be fine! 

Investigator: Has your hospital done a lot of cases of kidney transplantation so far this 

year? 

Nurse: We are doing them now. 

Investigator: You are doing them? Because…… 

Nurse: Yes. Anyway, we are doing them intermittently. You can’t do them every day. 

Investigator: I know. 

Nurse: If we have enough donor organs, then we can do them continuously without 

interruption, for an extended period of time. 

Investigator: Yeah? Sometimes… 

Nurse: Sometimes when they come, they come in droves, a lot of them. 

Investigator: The Kidney Friends’ Association recommend the patients either go to your 

hospital, the Linyi City People Hospital, or to the Yuhuangding Hospital. Both are doing 

relatively more cases than others and charging relatively less. That’s why I’m consulting 

with you. 

Nurse: Yes, our fees belong to the extremely low ones. 

Investigator: Yes. 

Nurse: We do a lot every year, sometimes exceeding 100 cases. 

Investigator: Oh, you… 

Nurse: Anyway, the organ transplants would take place in batches. Sometimes when the 

floodgate is open, wow, 4, 5 or 6 in a group, or pairs after pairs. They just show up like 

that. 



Investigator: Oh. Have you done any last year? You just said sometimes you did more 

than 100 cases. Were they done in one year? 

Nurse: I…I…I am not from the kidney transplant office, so I don’t have the details. But 

from what I heard; we are doing a lot! 

Investigator: Ok, anyway… 

Nurse: We started doing (transplants) in 1993. We’ve done countless cases, in so many 

years. No problem. 

Investigator: You are doing them this year as well. Right? 

Nurse: Sure, as long as the kidney sources are available. We have a designated kidney 

transplant office. Their staffs are in charge of all these matters. I’m not a part of them. 

But I would like to help you by offering consultation. 

Investigator: Oh yeah? 

Nurse: Yes.  

Investigator: Ok. 

Nurse: Because of this…this…for off hours, the staffs of the office would leave their 

numbers at our nurses’ station. We can be in touch when something happens. 

Investigator: Ok, that’s fine. Let me think about the timing you just mentioned. We will 

see. 

Nurse: From your accent, are you a Southerner? 

Investigator: Yes. The call is breaking up…Anyway, do you have some post-kidney 

transplant patients in your ward? 

Nurse: Sorry, you have to consult them. 

Investigator: Ok, just wondering… 

Nurse: Come on Monday. You may contact Wang Xin, who is in total charge of these 

matters. 

Investigator: Ok, ok. So long! Goodbye! 

 

  

 


